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I 'am delighted to present to you the twenty second
annual report of MentalCare Connect Company Limited
after a challenging year following the COVID pandemic
with the uncertain outlook of local economy, difficulties
faced by various business sectors in Hong Kong and
changes in consumer pattern in the retail industry in
2023-2024.

Thanks to the continual financial support by the
Government and the dedication and hard work of the
staff of the Company. I am pleased to share with you the
strong performance of the Company over the past year.
The gross income of the Company is $188 million Hong
Kong dollars representing a 9.9% increase over the
preceding year and a net profit before tax of about $1.56
million dollars. At the end of the financial year ending
on 31 March 2024 the number of employee is 220 with
over 70% of the employees being from the disabled
and disadvantaged group. The number of placement
attendances provided to disabled persons for gaining
experience in the year is 259. As of 31 March 2024 there
are 35 shops and projects under the Company including
1 new shop and 7 re-new projects in the past one year.
The Company has maintained its commitment to the
provision of business outlets and services to patients,
relatives, staff and customers inside the public hospitals.
The Company will look forward to suitable opportunities
in expanding its shops outside of the hospitals.
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Thanks to the support of Mindset the Company has
embarked on the management of 7-Eleven with the
input of a part time social worker to facilitate the
adjustment of the disadvantaged persons in the work
environment during the course of their rehabilitation.
This collaborative efforts by a corporation and a social
enterprise in the facilitation of the rehabilitation of
the ex-mentally ill has brought positive impact to the
disadvantaged persons. Further expansion of such
collaborative efforts is in the pipeline.

The Company will continue the joint efforts with
other social enterprises in the promotion of social
responsibilities and support of the disadvantaged
persons.

On behalf of the Board | would like to thank the Home
and Youth Affairs Bureau, Social Welfare Department,
the Hospital Authority, suppliers, honorary advisors
and other stakeholders for their continual support and
advice to the Company. The Board is grateful to Mr.
Chung Wai Shing and his staff for their dedication and
hard work for the success of the Company. | wish to
thank members of the Board for their insightful advice
and untiring support to the Company.
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Business Development

B Rehab Shop/Convenience Store

} B 7-Eleven x Mindset x MentalCare
Business

B Coop Shop Business/Cheers Coop

Following the relief of "Emergency
Response Level" in public hospitals,
along with the extension of visiting
hours and resumption of non-
emergency medical services, the
Hospital footfall was significantly
increase. This further enhanced
our business revenue. The recovery
of business of Hospital shop will
inevitably bring negative impact to
our shops in the community. During
the period, "MentalCare Connect"
successfully secured the retail
operation in several re-tendering
exercise with overcoming numerous
hurdles. This included Convenience
Store and Rehab Shop in Tuen Mun
Hospital, Caritas Medical Centre,
Pamela Youde Nethersole Eastern
Hospital and Princess Margaret
Hospital. On the other hand, "Cheers
Gallery" at Causeway Bay was
closed to the below-par business
peformance.

Future

The business of HA Coop shop still
faced tough challenge in business
after the epidemic. Its turnover
was far lower than the period
before the epidemic and social
movement. "Cheers Coop" situated at
Immigration Tower was retrieved by
the Government for its purpose after
the 3-year operation. "Cheers Coop"
located at Hennessy Road was closed
due to poor business performance.
Fortunately, the Company secured
the retail operations at the Departure
Waiting Hall of Hong Kong Macau
Ferry Terminal through "Socially
Caring Leasing Arrangements” and the
shop opened in September 2023. A
number of vacancy was created for the
unemployed staff.

7-Eleven at Tseung Kwan O Hospital
has been operating for more
than one year and witnessed the
success of tripartite cooperation in
supporting the people in recovery for
sustaining employment. The business
performance was satisfactory as well.
There was consensus among the
parties to open one to two 7-Eleven
and hiring more people in recovery.

Despite of the economic turmoil and difficult marketing situation in the territory, the Company can still perform
satisfactorily in the market. This was much due to the effort of our staff in different tiers and loyal customers. In the
difficult year of 2023-2024, the Company could still record profit. Looking forward to Years 2024-2025, tough challenges
are still lied ahead for retail and catering businesses. MentalCare Connect is needed to adjust its business strategies
and make corresponding adjustment. This includes bidding for new project in hospitals, request for rental reduction for
shops in the community, develop our own brand and improve POS system to boost up the operational efficiency etc.
All these facilitate the Company's sustainable development in future. | thank my colleagues for their courage in facing
the market challenges and make proactive changes. Last but not least, | am greatly indebted to the Board of Directors

for their guidance and unfailing support.
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Vision —_—
= Everyone should have an equal and dignified employment

opportunity.

Mission —

= To create employment opportunities with dignity for the
disabled and disadvantaged people through social enterprise
model and further promote the mental health in workplace.

= To enable the self-sustainability of social enterprises and

promote “Buy Social” Movement.
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MEWmzrs 2002-2024
Social Impact Highlights 2002-2024
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EEPTHTIABRE 35 sy
No. of Operating SE projects 2023-2024 ESEIERN

BEEEANE Annual Revenue

No. of Accumulated
Employees nks185,340,927
3,504 B

Accumulated Total Revenue
FEEREEE AR

HK$1 ,961 ,375,881 No.of Accumulated

Disadvantaged Employees

2,565

BEF (ERRE) BEE EEHGESESER
AS(101BARED Accumulated Grant from the Covernment

No. of Readers of "Rehab
Express" Magazine 3 1 27 1 209
(Accumulated for 101 HK$ ) ’
issues)

2,212,000
B FIREETL (R FCEE TIHE B

Responsible Procurement for SE
and Sheltered Workshops Over

BE (BRRE) HINGZEE) (101HASRE) the Years
"Rehab Express" Magazine Sponsored for Charity
(Accumulated for 101 issues) 3 898 898
HK$J,070,

HK$‘I 801 650 B HATERE

Reduced Social Cost over the Years

B Eie 5B RE H B HK$1 1 5'938'000
Accumulated Salary to
Disadvantaged Employees

uks 124,059,302

20232024 BIRE A TIRIHEZBEMNEE

No. of Placement Provided to Disabled Persons

259
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Executive Committee of The Mental Health Association of Hong Kong
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Board of Directors of MentalCare Connect Co. Ltd.
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Chairman : Dr. Benjamin Lai Director @ Dr. Lo Tak Lam Director @ Mr. Carlos Leung Director Dr. qu Pey Chyou
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Director : Dr. May Lam Director : Dr.Flora Ko Hon. Secretary : Sl
Mr. Chung Wai Shing In attendance : Mr. Ching Chi Kong

(Director of MHAHK)

PEHREBRAT
MentalCare Connect Co. Ltd.
ITBURE « BERMRSTE
Mr. Chung Wai Shing (Chief Executive Officer)

BBER
R ZR =T R 2 Fﬁ.—&j
e s ADERE SR HERRES
) ) Information & Technology Administration & Quality
Retail Marketing Corporate Marketing Finance & Human
Department Assurance Department

Resources Department

= 375
Mi% = sz Wk O e
T RS R B BERY T RRED
. ; ) o Electronic o ) . Cleansing
Retail Business Marketing and Publications Logistic & Catering Service .
R ) Commerce X Services
Promotion Service Customer Service



23-24 =3 ANNUAL REPORT

1TERE
RS E

BNIBARATIE

ERENE (EHHEE)
aFtE (BBERADER)

(S} EES L

a3kt (THREE)

Wkt N2 Eh o
EEEE

SHOESE (B8

E P s
ERE
BEWRTE

BNIRHTIR
RIS A
Bz )\

BIREE/XE
%z B\
BRBUE/ A
B3I E|

4

Chief Executive Officer
Mr. Chung Wai Shing

Assistant General Manger
Ms. Winnie Kam (Business Development)

Ms. Christine Wong (Finance and Human Resources)

Senior Manager
Mr. Dobe Wong (Administration & Quality Assurance)

Operation Lead

&) Mr. Andy Choi (Retail Marketing)
Business Manager
Mr. Kevin Cheng FEUESTE
Mr. Duncan Ip
Assistant Manager
Ms. Ada Leung BE==/) VA
Ms. Wing Kwan ZE58UNE
Senior Officer / Supervisor
Ms. Printemps Lee RERSTE
Ms. Dabie Yan = EANE]
Ms. Yen Ho FERMINE
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¥ .
= "
b i
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I=HN=]s
Staff Team

Mr. Dennis Wong

Ms. Karen Kwong
Ms. Mandy Lee

Mr. Barry Leung
Ms. Peony Wong
Ms. Wong Ka Yan

Y

- KK

-y
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Staff Team

Bt B 98 e
SUBSIDIARY OF MHAHK
BEE

REHAB SHOPlcoN NIEN( ST one

H FBOREE AR
SUBSIDIARY OF MHAHK

FE Officer
Re=E/IVE Ms. Kathy Leung Emdr A Ms. Teresa Tong
BEE/NA Ms. Yvonne Tam PeRtsEzE/ )\ oR Ms. Suki Chan

RES/)VHE Ms. Rabi Leung EEZE/)HE Ms. Ada Siu

- e
[EIREE Shop Supervisor _

EEFZE/)\A Ms. Loo Ching Ning ESELE Mr. Pan Chi Wai
EXEE vl Ms. Lee Yuk Ying %B_V’E?EE Mr. Kei Sik Hung
1RIBBSE Mr. Ngai Chun Wai IS5 Mr. Lau King Ho
[EES:EANE] Ms. Ho Mei Lin =SSN | Ms. Wong Kwai Ping
=REFEUVE Ms. Yuen Sze Man e BE/ A Ms. Chan Sze Man
HER/E Ms. Tse Po Chun TRt E Mr. Fung Shing To
S5E5e/)\E Ms. Ng Yuen Yee ZTBHNE Mr. Li Wai Kwong
XISE/NA Ms. Man Ling Kwan e ERESaES Mr. Lau Kar Kit
,J\f%?““f‘ﬁi Mr. Lai Kam Fat RIS=E|oAE Mr. Kwan King Wan
BESAE Mr. Tam Sang =H48/8 Ms. Wong Siu Kuen
[EESEUNE] Ms. Chow Sau Kuen FRESER S A Mr. Chan Chi Ming
o ER s Mr. Ma King Hang Si8Z/\A Ms. Ng Siu Kam
2EEINE Ms. Leung Man Yi Sandy ST Ms. Yip Wing Sze
BR&5E Mr. Chow Leung Chuen

| 14
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Business Development
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Gallery
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Expansion of business of "Cheers Gallery"
Rehab Links at Waterloo Road

The shop expanded its floor area through renting the
adjacent shop in June. This created an eye catching one-
sided shop front, locating strategically at the junction
of Waterloo Road and Dundas Street. This enhanced the
product mix of rehab products and furniture and created a

better shopping experience to our customers.

New Store Opening - "Cheers Gallery" Kwong
Wah Hospital Rehab Shop

The shop opened on 15th May 2023 and an Opening Ceremony
was held in September the same year. Heartfelt thanks were
given to Ms. Lee Pui Sze, Director of Social Welfare Department,
Dr. Tang Kam Shing, Hospital Chief Executive of Kwong
Wah Hospital, Mr. Ricky Chu Man-kin, Chairperson of Equal
Opportunities Commission, Mr. Lam Kin Man, Chairman of Yau
Tsim Mong District Council and Dr. Hon Tik Chi Yuen, Legislative
Council Member as the officiating guests of the ceremony. After
the Opening Ceremony, Ms. Lee Pui Sze and other Officiating
Guests visited "Cheers Gallery" Rehab Links (Waterloo Road) to

understand more about the working condition of shop staff.

CheERS | & = s

Galleey
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New Store Opening - Through the Government
Property Agency's "Socially Caring Leasing Arrangements",
"Cheers Coop Plus" Convenience Store (HK Macau Ferry

Terminal) opened on 12th September 2023.

r élEl_E\’ETI J EI%%HHE‘LJ“;ED

New uniforms for "Cheers Gallery" staff brings vitality

I RAIAR [EEHIAR

Shop Supervisor's uniform Shop Keeper's uniform

17 |



BREMERRAT

MentalCare Connect Company Limited

EIShRE
Business Presence

CWERS | &5 BB R Eiﬁur CONVENIENCE STORE

Gallery

_%,u BB, LB B EFE (24 / \H¥ )
. "Cheers Gallery" North District Hospital
: Convenience Store (24 hour)

T ——

4L | "Cheers Gallery" Tai Po Hospital
Convenience Store

F & /BB, iﬁEEEEﬁ wasariTEEmERE T/ BEs, BREATH EERERE

"Cheers Gallery" Alice Ho Miu Ling "Cheers Gallery" Prince of Wales
Nethersole Hospital Convenience Store — Hospital Convenience Store

_— S

CheERS Gallerny $ /Eu,E\ ,_E_B B,REIE EF E ?gm‘r?rﬁ\iiis STORE

TS/ BB, EHEEI?"@/:%/" //EJFJ/E

"Cheers Gallery" Sha Tin Hospital
Rehab Shop [ Convenience Store

_é,._‘ EB. 125@“‘“5:"@#’]/5 (24 /)\EF)
"Cheers Gallery" Ruttonjee Hospital
Convenience Store (24 hour)

EMIE" B 255 J’C@@«WE

"Cheers Gallery" Lai King Building
Convenience Store

-f‘i,u ) IEBEERE [{EFE (24 /)\FF)
"Cheers Gallery" Pok Oi Hospital
Rehab Shop [ Convenience Store (24 hour)

" SBEE, BEAEGERE //EJFJ/E

"Cheers Gallery" Grantham
Rehab Shop [ Convenience Store



23-24 =3 ANNUAL REPORT

AEE I

T/ BER, AU LB RS | (BRI

"Cheers Gallery" North Lantau Hospital
Rehab Shop [ Convenience Store

mE:2463 1905 | CHRORS Galleey & H [BR

www.rehabexpress. ¢

"= /E s Hﬁk‘*éﬁ"@%ﬁtﬁ#ﬁ

"Cheers Gallery" Caritas Medical
Centre Rehab Links

Galleey

£ &

s, @Esi,ﬁmf (FI)

"Cheers Gallery" Rehab Links
(Hip Wo Street)

F /BB A9, E@éﬂ"‘@?ﬂnng"éﬁ'

"Cheers Gallery" Tseung Kwan O
Hospital Rehab Shop

—a——

TEHREEEREHAB SHOP

BB, R@Fﬂ e Y e =
"Cheers Gallery" Tuen Mun Hospital
Rehab Shop

c!\jfgs 5 B 125 REHAB SHOP

F & BB, Efé@z@%ﬁ'

"Cheers Gallery" Kwong Wah
Hospital Rehab Shop

CHEERS | = = %

Galleny

L
T EEE, BELERR (BITEE)

"Cheers Gallery" Rehab Links
( Waterloo Road)

4 _%E B EE F@&ﬁnn@gﬁ
"Cheers Gallery" Eastern Hospital
Rehab Shop

! E,u EE, BEZIE If’”fE/%i/E‘.#fE

"Cheers Gallery" Princess Margaret
Hospital Rehab Links

Galleey

é i

r—iﬁ—/u J 155@::1:55/*(/:7:#])

"Cheers Gallery" Rehab Shop
(Nanking Street)

) BERALIEER (i #])
"Cheers Gallery" Rehab Links
(Market Street)

19 |
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"Cheers Gallery" Rehab Links ) "Cheers Gallery" Rehab Links "Cheers Gallery" Virtual Shop
(Nam On Street) ( (Queen's Road Central) @ Yan Chai Hospital

JEIEEER: " Cheers Café, EA BAA T " Cheers care, [ BrEEEME S

Cheers Café@North Cheers Café@ Pamela Youde Nethersole ' Hospital Authority Staff
District Hospital Eastern Hospital e s Co-op Shop

CHEERS
%COOP

pravepaeni I SR ———

Cheers Café @ Education & Manpower Bureau . "Cheers Coop" Discount Store
Kowloon Education Services Centre ’ (Revenue Tower)

T241%  (EFIE (B RIS ) o ysE BT 7-Eleven {Eif//"' J BEEHEALE 7- Eleven /EJH/E
"Cheers Coop" Convenience Store - Tseung Kwan O Hospital W= The Education University of Hong Kong
(HK - Macau Ferry Terminal) 7-Eleven Convenience Store ) 7-Eleven Convenience Store

| 20
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Logistics cooperation with the Richmond Fellowship

of Hong Kong

In the past year, "MentalCare Connect" provided training and "In the actual working scenarios, trainees' work
internship opportunities for people with mental recovery for the skills, interpersonal communication skills and
Richmond Fellowship of Hong Kong. It let the trainees from the personal self-management effectiveness were
transportation team who receive Vocational Rehabilitation Service of improved. This enhanced their opportunities to be
The Association to regularly provide logistics services to the "Cheers employed and further facilate to re-integrate into
Coop" at the Hong Kong-Macau Ferry Terminal, and at the same time the community." ~ Richmond Fellowship of

it replenished the Company's insufficient logistics support in Hong Hong Kong

Kong Island.
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520 Care-hood Micro Expo

CAREREPS organised "520 Care-hood Micro Expo"at
Hong Kong Science Park on 20th May 2023. "MentalCare
Connect"was invited and awarded with the Appreciation
Certificate to express the gratitude from Cheers Co-op's

unfailing support.

"MentalCare Connect" was invited to attend the 2023-

2024 Annual Dinner of "The Mental Health Association of
Hong Kong Training and Employment Service Centre (New
Territories)" and was awarded a certificate for appreciating its
effort in creating job opportunities for disabled persons and
promoting social integration. Mr. Andy Choi, Operation Lead,

represented the Company and received the award.
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Caring Employer Award, Kwun Tong District 2023

"International Day of Persons with Disabilities — Caring
Employer Award, Kwun Tong 2023" was held on 25th
February 2024 at the piazza of Upper Ngau Tau Kok Estate.
"MentalCare Connect" acclaimed for the leading roles
in employing disabled people. Ms. Yvonne Tam, Officer
(Administration and Quality Assurance) of "MentalCare
Connect", represented the Company and received the

award.
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2023-2024 Annual Dinner of "The Richmond
Fellowship of Hong Kong"

"MentalCare Connect" was invited to attend the 2023-
2024 Annual Dinner of "The Richmond Fellowship of Hong
Kong" and was honoured to receive an award as a token
of recognition for the strong partnership forged between
"MentalCare Connect" and the host. Mr. Dennis Wong,
Manager (IT & Logistics), represented the Company to

receive the Award.

fauncanxn

TR EHE | HEARARLE

The "Social Enterprise Award Scheme 2023" was held on
11th March 2024 at Cordis Hong Kong. Nearly 200 guests,
business professionals, representatives of social enterprises
and social welfare organizations attended the event. Mr.
Chung Wai Shing, CEO and Ms. Winnie Kam, Assistant General
Manager (Business Development) of "MentalCare Connect’,

represented the Company and received the Award. -
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Astor Shore visited MentalCare Connect

Astor Shore, Macau visited "MentalCare Connect" on
16th May 2023. Mr. Chung Wai Shing, CEO of "MentalCare
Connect" introduced the Company's business profile which
enhanced the visitors with a better understanding on the
operation and development of social enterprise as well as
the benefits brought to the disabled persons and the society.
The visit marked the first organization outside HK visiting

"MentalCare Connect" after the epidemic.
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A visit from Beijing Normal University - Hong Kong
Baptist University United International College

Dr. Chan Kam Tong, Programme Director of the Social Work &
Social Administration (SWSA) of Beijing Normal University-Hong
Kong Baptist University United International College (UIC) with
15 Master of Social Work students visited "MentalCare Connect"
on 11th July 2023. Mr. Chung Wai Shing, CEO of "MentalCare
Connect" shared with the guests about his transformation from

a social worker to a SE entrepreneur.
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Social Enterprise Policy Symposium on fighting
for policies, supporting social enterprises and
seizing business opportunities

The Hong Kong General Chamber of Social Enterprises Ltd held
the symposium on 23rd August, 2023, to report the results of
the "Survey on the Operational Situation of the Social Enterprise
Sector after the COVID-19 Epidemic in 2023" It also reviewed
relevant government policies or measurements regarding the
development of social enterprises in Hong Kong. In this regard,
Mr. Chung Wai Shing, CEO of "Mentalcare Connect" provided

relevant suggestions.
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A visit by the Hong Kong and Singapore
MINDSET Charity Foundation to Cheers Gallery

The Singapore MINDSET Charity Foundation visited Hong
Kong and communicated with Hong Kong MINDSET and
its partners, including the project of MINDSET x 7-ELEVEN x
MENTALCARE on 5th September 2023. During the visit, the
participants shared how the mental health of those people in
recovery can be improved via work engagement. The visitors
also visited "Cheers Gallery" at Hip Wo Street to have a more
in-depth understanding about the rehab shop operations

and the working conditions of the people in recovery.
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EftEERE 2023 Study visit on Social Enterprises in Seoul 2023

ITEURHBER A RNIERIKIEEREL TS 6S Mr. Chung Wai Shing, CEO and Ms. Winnie Kam, Assistant
BHEEERS BN "SWLEERE 2023, 28 General Manager of "MentalCare Connect" joined the
SHOBISEPIR AT - 3 AFRRENM EREREE "Study Visit of Social Enterprises in Seoul 2023" organized by
BEM ENIFBERE - MBEEBTETENSIFES HKGCSE. The tour visited related Government Departments
EBEE - and a number of SEs in Seoul. This allowed the participants

to understand more about the government policies in
promoting the sustainable development of SEs. All these
served as a role model to inspire Hong Kong Government to

facilitate the growth of local SEs.

| 26
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A visit form the students of Social Work of the
Hong Kong School of Vocational and Continuing
Education

Students of Social Work of HKCT visited the Company on
22nd January, 2024. Mr. Chung Wai Shing, CEO shared the
development of social enterprises in Hong Kong and how
social workers can be transformed into social entrepreneurs,
and encouraged students to consider joining the ranks of social

entrepreneurs.

Internship of the Hong Kong College of
Technology Social Work Students

The Company provided internship opportunities to two
students major in social work of HKCT. The internship period
was from August to December 2023, allowing students to
understand the operation of social enterprises and how to

help persons in mental recovery reintegrating into society.
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The 38th Shanghai International Medical Devices
Exhibition 2023

Mr. Chung Wai Shing, CEO led the colleagues of Retail
Marketing, along with the physiotherapist of MHAHK, visited
the 38th Shanghai International Medical Device Exhibition
held at Shanghai World Expo Exhibition Center. The objective
was to seek the opportunities of cooperation with the

Exhibition participants.

Hong Kong Social Enterprise Employee Recognition
Scheme 2023
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fRu SR ED B ER S 2023 Head Office's Christmas Party 2023

FIEBE% ) 1R 2023 FF 12 B 22 BERIHSE R TR "MentalCare Connect" held a Christmas party at the Head
MEE  BFESHEEMNZERNEBILNERITFR - Office on 22nd December, 2023 to let colleagues to
celebrate the festival together and take the opportunity to

relax and relieve stress.

BrEEREERE

EBREERFEFRRE Hospital Authority Media Dinner
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"MentalCare Connect" Annual Dinner 2023
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Ri¥50ER 2023-2024
Financial Return 2023-2024

2023-2024 FE# U/ Annual Revenue : HK$188,099,569
24F Includes:
« #E}FE E Seed Money : HK$1,972,376
« &58 U\ Revenue : HK$185,340,927
« HAthUZ/\ Other Income : HK$786,266
e

1.05%

[P Sr
Seed Money

0.42%

HitbUg A
Other Income

SEWA

Revenue
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BEERS 2023-2024
Audit Report 2023-2024

MENTALCARE CONNECT COMPANY LIMITED
R AT
STATEMENT OF FINANCIAL POSITION
AS AT 31 MARCH 2024

MENTALCARE CONNECT COMPANY LIMITED
kR A R
STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 31 MARCH 2024

NOTE 2024 2023
HKS$ HKS
NON-CURRENT ASSETS
Plant and equipment 4 2,954,848 3,308,872
Available-for-sale financial assets 5 4,034,678 4,063,569
6,989,526 7,373,441
CURRENT ASSETS
Inventories 6 11,038,914 10,284,542
Deposits 1,039,445 633,615
Payment in advance 2,526,433 126,773
Trade and other receivables 582,174 2,793,831
Cash and bank balances 19,319,267 16,277,802
Current tax refundable 8 0 323,042
34,507,233 30,440,505
CURRENT LIABILITIES
Accrued expenses 2,260,901 2,747,028
Trade and other payables 16,119,746 13,847,335
Received in advance 2,011,066 1,150,627
Current tax payable 8 90,404 0
Deferred income 7 574,857 695,233
21,056,974 18,440,223
NET CURRENT ASSETS 13,450,259 12,000,282

TOTAL ASSETS LESS CURRENT LIABILITIES 20,439,785 19,373,723

NON-CURRENT LIABILITIES

Deferred Income 7 (461,648) (830,894)
NET ASSETS 19,978,137 18,542,629

Represented by:

Share capital ] 3,000,000 3,000,000

SWD funds 161,986 161,986

Accumulated other comprehansiva income (9865,322) (936,431)
Retained profits 17,781,473 16,317,274

TOTAL FUND AND RESERVES 19,978,137 18,542,829

The ing policies and
in conjunction with, these financial statements.

y notes form an integral part of, and should be read
These Vﬂnuncial statements were approved and authorised for issue by the Company's Board of Directors
on 08 OCT 202
\ 7
1%_ M\ ;v}'L
A
Pan Puycd

Director

Lai Benjamin

Director
Page 6

NOTE 2024 2023
HK$ HKS$
INCOME
Grant income 7 1,972,376 2,649,649
Sales income 10 185,340,027 165,043,638
Grant from Employment Support Scheme under the Anti-epidemic Fund o 2,911,200
Sundry income 786,266 699,419
Total Income 11 188,098,568 171,203,906
EXPENDITURE
Cosl of sales 12 135,720,818 120,761,828
Staff Cost
- Salaries, wages and allowances 28,891,118 27,923,665
- Contribution to MPF 1,263,558 1,226,903
Depreciation on plant and 4 1,737,673 1,505,029
Management fee to immediate parent and ultimate controlling party 1,112,046 990,262
Other operating expenses 14 17,709,237 15,646,837
Total Expenditure 186,534,448 168,144,524
PROFIT BEFORE TAXATION 11 1,565,121 3,059,382
TAX EXPENSES 13 100,822 4,518
PROFIT FOR THE YEAR 1,464,199 3,054,864
OTHER COMPREHENSIVE EXPENSE
Available-for-sale financial assets
- Fair value changes during the year (28,891) (522,702)
OTHER COMPREHENSIVE EXPENSE FOR THE YEAR (28,801) (522,702)
TOTAL COMPREHENSIVE INCOME FOR THE YEAR 1,435,308 2,532,162

The accompanying accounting policies and explanatory notes form an integral part of, and should be read

in conjunction with, these financial statements.

Page 7
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#8/2T] Head Office

NEEEIREIEEE 16 SENTEKXRE 1248 1206 F
BEE 27108860 {8H:27108210

Room 1206, 12/F, Houtex Industrial Building, 16 Hung To Road, Kwun
Tong, Kowloon
Tel: 2710 8860

MBI, BRIE / BRIE | ERETHR

"Cheers Gallery" Convenience Store/Rehab
Shop/Rehab Links

FEBE, ILEERERE (24 \6F)
ﬂéﬁ%ifﬁ@%ﬁjﬂ 9 SR EPRIt N RE
EEE 1 2669 7959 {85 : 2669 7959
"Cheers Gallery" North District Hospital Convenience Store
(24 hrs)
Shop A, G/F Lobby, North District Hospital, 9 Po Kin Road, Fan Ling, N.T.
Tel: 2669 7959 Fax: 2669 7959

Fax: 27108210

EFEJE' Ry EBVEERIEFIE (24 I\6F)
EBES2ERBE 266 SHIEFVEEFTIE 3 18
55 : 2836 0780 185 : 28360780
"Cheers Gallery" Ruttonjee Hospital Convenience Store (24 hrs)
LG3, Ruttonjee Hospital, 266 Queen's Road East, Wan Chai, H.K.
Tel: 2836 0780 Fax: 2836 0780

M BER, FREREERERE

FSHO BRI 30-32 SREIMHTR LB A SRR
R

55 : 2645 0333 {85 : 26450333

"Cheers Gallery" Prince of Wales Hospital Convenience Store
G/F, Li Ka Shing Specialist Clinic (North Wing) , Prince of Wales Hospital,
30-32, Ngan Shing Street, Shatin, N.T.

Tel: 2645 0333 Fax: 2645 0333

MBI, KIHERERNS
IAKIAELES 9 SRARERAEM T
855 : 2607 6540 18 H : 2607 6540
"Cheers Gallery" Tai Po Hospital Convenience Store
G012, Main Block, Tai Po Hospital, 9 Chuen On Road, Tai Po, N.T.
Tel: 2607 6540 Fax: 2607 6540

FEBE, BRABERE

MR A 10 RIFEINERZRABI T

E555: 2488 3678 18K : 2488 3362

"Cheers Gallery" Lai King Building Convenience Store

G/F, Lai King Building of Princess Margaret Hospital, 10 Lai Kong Street,
Kwai Chung, N.T.

Tel: 2488 3678 Fax: 2488 3362

e P2E S
Contact Us

M BE, HERMYERIITRERERS

R AHERIS 11 SR NYWEL AR REE bt A FE
&55:27882218 18K : 2788 2055

"Cheers Gallery" Alice Ho Miu Ling Nethersole Hospital
Convenience Store

Block A, Alice Ho Miu Ling Nethersole Hospital,11 Chuen On Road, Tai
Po, N.T.

Tel: 2788 2218 Fax: 2788 2055

S BE, BEBRERE | EFIE (24 /\6F)
aﬁﬁ?irzﬂﬁtmﬁ@m&ﬁmqﬂr RKRE

555 : 2470 7065 88K 24707026
"Cheers Gallery" Pok Oi Hospital Rehab Shop | Convenience
Store (24 hrs)
G/F Lobby, Central Wing, Pok Oi Hospital, Au Tau, Yuen Long, NT.
Tel: 2470 7065 Fax: 2470 7026

rEBm, BERBRERSE | ERE
BBETTINE 125 RSB EREM T
EE5E 2633 3321 8K : 26333361
"Cheers Gallery" Grantham Hospital Rehab Shop | Convenience
Store
G/F, Main Block, Grantham Hospital, 125 Wong Chuk Hang Road, HK.
Tel: 2633 3321 Fax: 2633 3361

rERm, HERRRERAREEE
NERERNOEESR 2 RIFERER 112

55 :2208 0456 18H : 2209 4764

"Cheers Gallery" Tseung Kwan O Hospital Rehab Shop

1/F, Tseung Kwan O Hospital, 2 Po Ning Lane, Tseung Kwan O, N.T.
Tel: 2208 0456 Fax: 2209 4764

rERE, EMERERAREEE

FREPIB MBS EPIER T R A C/O ##

EB5E 2463 1905 {8E : 2463 1906

"Cheers Gallery" Tuen Mun Hospital Rehab Shop

Shops C & D, G/F Lobby, Tuen Mun Hospital, Tsing Chung Koon Road,
Tuen Mun, N.T.
Tel: 2463 1905 Fax: 2463 1906

rERE, RERRERASESEE

BBRBREE 3 RRBARKAAIT RS T E NAE
&B55:2896 6318 BH 128966328

"Cheers Gallery" Pamela Youde Nethersole Eastern Hospital
Rehab Shop

G/F, Main Block, Pamela Youde Nethersole Eastern Hospital, 3 Lok Man
Road, ChaiWan, HK.

Tel: 2896 6318 Fax: 2896 6328
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MERBE, BENBREREERIR

NEEH I AISFERIEERTE 2-10 SRERE TR

5524882123 155 : 2488 2848

"Cheers Gallery" Princess Margaret Hospital Rehab Links

G/F, Main Block, 2-10 Princess Margaret Hospital Road, Lai Chi Kok, Kin.
Tel: 2488 2123 Fax: 2488 2848

SR, BEBRERS | EFE

JUREARIKIGKERAT 111 SRR EPriRaRIE =12

&BEE5: 22426313 fBE 122426312

"Cheers Gallery" Caritas Medical Centre Rehab Links

3/F Wai Ming Block, Caritas Medical Centre, 111 Wing Hong Street,
Sham Shui Po, KIn.
Tel: 2242 6313 Fax: 2242 6312

M BER, JEAKUR L ERISRETTRIR

RUERLAMCEE 8 557 112

TE5E 2488 1233 {8H : 24881299

"Cheers Gallery" North Lantau Hospital Rehab Links

1/F, Portion A, North Lantau Hospital, 8 Chung Yan Road, Tung Chung,
Lantau

Tel: 2488 1233 Fax: 2488 1299

ST, EEBRERS

NEEBTTEE 25 REEERIMABL TAE

EEE: 27881771 8K 27882162

"Cheers Gallery" Kwong Wah Hospital Rehab Shop

G/F, Kwong Wah Hospital New Building, 25 Waterloo Road, Kin.
Tel: 2788 1771 Fax: 2788 2162

M BJER , {Z)5E&PR Virtual Shop

B55:3111 2386 WhatsApp STHESERAR : 5792 6267
"Cheers Gallery" Virtual Shop @ Yan Chai Hospital

Tel: 3111 2386 WhatsApp Ordering Hotline: 5792 6267

S B, LOBRERS | EFE

FFULBRAEA 33 SO BRI T

&5 : 26493675 {8H : 2648 0369

"Cheers Gallery" Shatin Hospital Rehab Shop | Convenience
Store

G/F, Main Block, Shatin Hospital, 33 A Kung Kok Street, Ma On Shan, NT.
Tel: 2649 3675 Fax: 2648 0369

rERBE, ERAREES (ARE)
NEBEESFERE 12 SRR T

55 35861525 f8H : 35861526
"Cheers Gallery" Rehab Shop @ Nanking Street
G/F, 12 Nanking Street, Jordan, Kin.

Tel: 3586 1525 Fax: 3586 1526

M BER, ERETHR (1BH4)
JUBEERIE A RDAT 143 SRt R

&EE 39745027 {88 : 39745097
"Cheers Gallery" Rehab Links @ Hip Wo Street
G/F, 143 Hip Wo Street, Kwun Tong, Kin.

Tel: 3974 5027 Fax: 3974 5097
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ST, ERETHR (BTEE)
NEEBEFTEE 318 Hhid

ST : 37098798 {85 : 37098799
"Cheers Gallery" Rehab Links @ Waterloo Road
G/F, 31B Waterloo Road, Kin.
Tel: 3709 8798 Fax: 3709 8799

M BER, BERETHR (#meT)
FREEEMAT 150 SRihER

E55:31112386 f8E 31112376
"Cheers Gallery" Rehab Links @ Market Street
G/F, 150 Tsuen Wan Market Street, Tsuen Wan, N.T.
Tel:3111 2386 Fax:3111 2376

FEBm, ERETHR (ARd)

EBLEERMTHE 51 SREEIHE A4 ik

855 : 3596 3270 1B H 13596 3285

"Cheers Gallery" Rehab Links (Nam On Street)

Shop A4. G/F Kwok Hing Building, No. 51 Nam On Street, Shau Kei Wan,
HK.

Tel: 3596 3270 Fax: 3596 3285

rEBm, BERETHR (2EKED)

BB LIRSBAED 363 T

&B5E:2811 9992 BH 28119993

"Cheers Gallery" Rehab Links (Queen's Road Central)
G/F, 363 Queen Road Central, Sheung Wan, HK.

Tel: 2811 9992 Fax: 2811 9993

EBVEETX Catering Service

JLEEERR " Cheers Café |

T RERIEES o SRt EEERTh FRE

EE5: 26729733 {8H 26729733

"Cheers Café" North District Hospital

Shop B, G/F Lobby, North District Hospital, 9 Po Kin Road, Fan Ling, N.T.
Tel: 2672 9733 Fax: 2672 9733

HEEEPS " Cheers Café
EBREBLBRAIITRER A TASE

"Cheers Café" Pamela Youde Nethersole Eastern Hospital

G/F, Main Block, Pamela Youde Nethersole Eastern Hospital, 3 Lok Man
Road, Chai Wan, HK.

BERHBERBE DD "Cheers Café

NEEIEAT@E 19 REBRNERBHBERBPLOREFS 02 F
EE55:2794 1101 BE 2794 1102

"Cheers Café" Education Bureau Education Service Centre
EPO2, Education Bureau Kowloon Tong Education Services Centre,
19 Suffolk Road, Kowloon Tong, Kin.

Tel: 2794 1101 Fax: 2794 1102
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MERRIE ) BN

"Rehab Express" Direct Sales Service

MERRIE , STREARTS

NREERIBEEAT 181 MERERFEAE 11 BAR
STREZENR : 82066160 STHE{EH : 27108322
#AUSSTEE : www.rehabexpress.com.hk

"Rehab Express" Ordering Service

Flat A, 11/F, Yin Da Commercial Building, 181 Wai Yip Street,
Kwun Tong, Kin.

Order Hotline: 8206 6160 Order Fax: 2710 8322

Order Online: www.rehabexpress.com.hk

(EREE) M
JBEERIBISENE 16 WEMLTHEKRE 1218 1206 =
&E55:27108860 {8H 27108210

"Rehab Express" Magazine

Room 1206, 12/F, Houtex Industrial Building, 16 Hung To Road, Kwun
Tong, Kin.

Tel: 2710 8860

rREWE, EFIE

"Friendchising" Convenience Store

G EREEPR 7-Eleven

NERERNOEESR 2 WiTEREFTIH T
85527794535 88127794535
7-Eleven@Tseung Kwan O Hospital

G/F, Tseung Kwan O Hospital, 2 Po Ning Lane, Tseung Kwan O, N.T.
Tel: 2779 4535 Fax: 2779 4535

Fax: 27108210

EBHE AL 7-Eleven

HFRAIBEEFIS 10 SREBHBREBPRAE CEHT CP13 F

E55:2948 0922 1B H : 2948 0922
7-Eleven@The Education University of Hong Kong

Room C-P-13, G/F, Block C, Education University of Hong Kong, Lo Ping

Road, Taipo, N.T.
Tel: 2948 0922

HIREEETEl

Organizational Consumption Project

BRERRBE &L

SRR EEEHAT 1478 BinE IR/ K& 207-S =

853 : 2300 6981 {8H 21946867

Hospital Authority Staff Co-op Shop

Room 2075, Hospital Authority Building, 147B Argle Street, Kin.
Tel: 2300 6981 Fax: 2194 6867

Fax: 2948 0922

M4, itEER (REXIE)

EBBESESTINE 5 FMBAIBHT 2 57

ST 21570051 f8H : 21571497

Cheers Coop (Revenue Tower)

No. 2 G/F, Revenue Tower, 5 Gloucester Road, Wan Chai, HK.
Tel: 2157 0051 Fax: 2157 1497

M4, @RS ( EIRBIRSER)

B8 LIRERAZERBANIRRE —ERERFIEAE 3 R
EEE 66596913

"Cheers Coop" Convenience Store (HK Macau Ferry Terminal)
Shop No.3, Departure Waiting Hall, Deck 1, Inner Pier of the HK - Macau
Ferry Terminal, Sheung Wan, HK.
Tel: 6659 6913

MREEH,

FIQEEHD 4 #8EMI5  www.cheerspointnet.com.hk
"Cheers Point Net"

"Cheers Point Net" Online Shop : www.cheerspointnet.com.hk

itiEE
SE Mall : www.SEmall.hk
e, misHER

"Cheers" Marketing & Promotion Service

NEEEVRISENE 16 SRS LTEAE 1218 1206 =
5527108860 8H 27108210

Room 1206, 12/F, Houtex Industrial Building, 16 Hung To Road, Kwun
Tong, Kin.

Tel: 2710 8860 Fax: 27108210

BERIE

NEEEVRISENS 16 SREMLTERE 1218 1206 =
&B55:27108860 BE 27108210

Handbill Service

Room 1206, 12/F, Houtex Industrial Building, 16 Hung To Road, Kwun
Tong, Kin.

Tel: 2710 8860

AR

Cleansing Service

Fax: 27108210

NEEEVRISENS 16 SREMNTEAE 1218 1206 =2
EE5:27108860 f8H:27108210

Room 1206, 12/F, Houtex Industrial Building, 16 Hung To Road, Kwun
Tong, Kin.

Tel: 2710 8860 Fax: 27108210
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Awarded by The Hong Kong Council of Social Service
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Mental Health Friendly
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The 9th HK Outstanding Corporate Citizenship Gold Award
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